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Putting you in control of your tenancy 24/7 My LHA

Your new My LHA self-service account helps you manage your tenancy day or night.

Using your self-service account will save you time and ensure you can easily manage your home

when it suits you.

Your dash board will allow you to:
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Check your Manage your
notifications tenancy details Pay your rent Report repairs
View your tenancy Report anti-social
handbook behaviour Provide feedback Contact us

Helping you keep control of your finances

You can view your rent account, work out your budget and even set up a payment plan if you are
struggling.
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You can access your account via the My LHA app on your smartphone or via the internet
on your laptop or tablet.
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Registering is easy!
All you need to register is:

[ Your tenancy reference number
[ Your last name

[/ Date of Birth; and

[ Your Post code

Then you're set to go!

If you previously used My Home, then you will still need to register.

Get started
1.Look for the ‘MyLHA' App in your 2.Visit:
Android or Apple Play Store. www.lochaberhousing.org.uk/my-lha
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Lochaber Housing Association

101 High Street, Fort William, PH33 6DG
Telephone: 01397 702530

Email: housingmgt@lochaberhousing.org.uk
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