Summary and Principal Terms and Conditions of Employment

Post: Customer Services Trainee
Salary: Year 1 £12,594 per annum, Year 2
NMW rate applies
Contract: Apprenticeship 2 years.
Hours of Work: 35 Hours a Week
Monday to Friday 9 — 5
Place of Work: 101 High Street, Fort William
Annual Leave including public holidays: 28 days per annum

Commencement of the qualification is subject to a satisfactory probation period.

This summary is for general guidance only.



