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RENT ARREARS
PROCESS

Arrears Stage 2

Your Rent Account is in Arrears Stage 1

Arrears
Your Housing Officer will If the arrears remain,
You have not contact you and ask you your Housing Officer will
contact you again to seek

contacted your Housing to pay.
|‘ |‘ a repayment
arrangement. You will be

Officer to discuss
payment.
made aware of the
pre-action court

requirements.

.

Notice Of Proceedings

Arrears Stage 3 Section 11

We send a Section 11 If no payment has been
made, or an arrangement

notice to The Highland
.- is broken we serve a

been agreed or has been
- Council Housing
Notice of Proceedings for

broken your

Housing Officer will Options and Children &
contact you to request Families departments to Recovery of Possession.
notify them of a

payment before
proceeding to Recovery potential homeless
situation.

Stage.

If an arrangement has not




