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National Overview 2022/23

e Satisfaction has on average continued to reduce across the sector. Those who have carried out
new surveys have tended to see a reduction in satisfaction compared to their previous survey

e Despite the challenges this year in achieving EICR and Fire Safety requirements, RSLs have on
average seen an improvement in achieving SHQS. LA’s have also seen improvement but less
progress overall

e Based on our voluntary EESSH Return data, there's been an upward trend in compliance for
RSLs post pandemic while LAs have remained at a similar level to last year

e Emergency repairs timescales have begun to level off for LAs, but RSLs on average have seen a
continuing upward trend (although RSLs are about an hour quicker to respond)

e Non-emergency repairs timescales improving for RSLs, but LAs continuing to see
timescales increase, albeit at a slower pace than last year
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National Overview 2022/23

e Despite this, improvements in repairs satisfaction for LAs compared to last year, RSL satisfaction
declining

e Gas safety fails not yet back at pre-pandemic levels but reducing. A small number of landlords -
both Councils and RSLs - make up a large proportion of all fails

e Tenancy sustainment is improving for both LAs and RSLs, including lets to homeless households
e Rent increases across the sector - but less than inflation. More pronounced amongst RSLs.

e Rent collected as a percentage of rent due — improving for LAs, reducing for RSLs - but RSLs still
collecting more

e Continuing increase in arrears for LAs, RSLs remaining approximately in a similar position to
previous years

® Increasing relet times for LAs, RSLs remaining at a similar level to last year - marginal increase
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Peer Group

Comparator Organisations

Albyn Housing Society

Cairn Housing Association
Hebridean Housing Partnership
Hjaltland Housing Association
Lochaber Housing Association
Lochalsh & Skye Housing Association
Orkney Housing Association

The Highland Council

West Highland Housing Association
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Tenant Satisfaction \ C1SHN
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Satisfaction Survey Method

Survey Date: Number of tenants surveyed: Survey Method:

November 2021 290 Face-to-face
Telephone
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Housing Quality & Maintenance
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110 Percentage reactive repairs

completed right first time " SHN
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Repairs Right First Time

® Lochaber Housing Association @ All RSLs ® SHN Average
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Lochaber Housing Association 9922 19916 |97.31
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112 Percentage tenants satisfied

with repairs service " SHN
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Repairs Satisfaction

® Lochaber Housing Association @ All RSLs ® SHN Average
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Lochaber Housing Association 98.58 |199.26 |99.04
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111 Gas safety fails count

Gas Safety #~SHN

Soctands Heinleg Hebanrk

\n ® Lochaber Housing Association @ All RSLs ® SHN Average
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4 Organisation Name 20/21 |21/22(22/23
> Lochaber Housing Association
0 All RSLs 7,108 |1,013
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111 Gas safety regulations not met
Gas Safety ’ #~SHN
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Access to Housing

Housing Lists & Lets

C2.1 The number of lets to existing tenants

C2.2 The number of lets to housing list applicants
C2.3 The number of mutual exchanges

C2.4 The number of lets from other sources

C2.5 The number of lets to homeless applicants
C3.1 General needs lets

C3.2 Supported housing lets
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117 Percentage lettable
Tu rnover self-contained houses that became [JSHN

vacant in year L

- o t ® Lochaber Housing Association @ All RSLs ® SHN Average
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Lochaber Housing Association 260 |8.23 6.14
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114 Percentage tenancy offers

refused M SHN
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® Lochaber Housing Association @ All RSLs ® SHN Average
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Organisation Name 20/21 [21/22 |22/23

Lochaber Housing Association 17.86 |32.22 |42.86

All RSLs 25.21 |[25.26 |22.95
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C2 percentage of lets by source of

let C'SHN
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Lets by Source
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Albyn Housing Cairn Housing Hebridean Housing Hjaltland Housing Lochaber Housing Lechalsh & Skye Orkney Housing The Highland Council West Highland
Society Association Partnership Association Association Housing Association Association Housing Assaciation
® C2 Percentage of lets to others @ C2 Percentage of lets to LA nominations @ C2 Percentage of lets to housing applicants @ C2 Percentage of lets to homeless applicants @ C2 Percentage of lets to existing tenants
Attribute C2 Percentage of lets to existing C2 Parcentage of lets to C2 Parcentage of lets ta C2 Percentage of lets to LA C2 Parcentage of lets to
tenants homeless applicants housing applicants nominations others
Organisation Name 20/21 21/22 22/23 20/21 21722 22/23 20721 21722 22/23 20721 21/22 22723 20/21 21422 22/23
Lochaber Housing Association nn 18.33 15.00 B6.67 40.00 38.33 16.67 41.67 40.00 0.00 0.00 0.00 5.56 0.00 6.67
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LetS by Source (EXCIUding Lets C2 percentage of lets by source of
to Homeless Households)

let C'SHN

Soctands Heinleg Hebanrk

Lochalsh & Skye The Highland Council West Highland Hjaltland Housing Lochaber Housing Cairn Housing Hebridean Housing Albyn Housing Crkney Housing
Housing Association Housing Association Association Association Association Partnership Society Association

@ C2 Percentage of lets to others @ C2 Percentage of lets to LA nominations @C2 Percentage of lets to housing applicants @ C2 Percentage of lets to existing tenants

Attribute C2 Percentage of lets to existing C2 Percentage of lets ta C2 Percentage of lets ta LA C2 Percentage of lets to
tenants housing applicants nominations others
Organisation Name 20421 21722 22/23 20421 21722 22/23 20/21 21/22 22423 20721 2122 22/23

Lochaber Housing Association 1.1 18.33 15.00 16.67 41.67 40.00 0.00 0.00 0.00 5.56 0.00 6.67
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C2 Percentage of lets to homeless
applicants

C'SHN

Soctands Heinleg Hebanrk

® Lochaber Housing Association @ All RSLs ® SHN Average
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Organisation Name 20/21 |21/22 |22/23
Lochaber Housing Association 66.67 |40.00 |38.33

All RSLs
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116 Percentage tenancies began in

previous year remained more than [JSHN
a year _ aII Soctands Heinleg Hebanrk

Tenancy Sustainment

Number of tenancies began in previous year remained more than a year - all

® Lochaber Housing Association @ All RSLs ® SHN Average
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Highland Heusing Heusing Housing Housing Hausing Skye Highland Hausing
Council Association Society Partnership  Association Association  Housing Housing  Association
Association  Association 18/19 19/20 20/21 21/22 22/23
100 Organisation Name 20/21 [21/22 |22/23
Lochaber Housing Association 100.00 | 95.24 |98.51
’ reewvine oo foom s |
0 All RSLs 90.51 |91.07

Hjaltland Lochaber Orkney Albyn West Hebridean The Cairn Lachalsh &
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Te N a n Cy S u Sta I NiMm e nt 6 Percentage tenancies began in
vious year remained more than a year - [JSHN

(Homeless) mpplicants assessed statutory homeless LA 2

® Lochaber Housing Association @ All RSLs ® SHN Average
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N10 Tenancy Sustainment -

Tena ncy Te Fm i nations Terminations within 12 months [ SHN
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