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This slide contains the following visuals: Satisfaction Survey Method ,Survey Date:  ,Number of tenants surveyed:  ,Survey Method:  ,shape ,image ,image. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/1ac085fc-4c93-418f-a2f7-628e55e6a61f/?pbi_source=PowerPoint
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This slide contains the following visuals: Kept Informed ,clusteredColumnChart ,I2 Percentage tenants who feel landlord is good at keeping them informed about services and decisions ,pivotTable ,shape ,image ,image ,lineChart. Please refer to the notes on this slide for details
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This slide contains the following visuals: Opportunities to Participate ,clusteredColumnChart ,I5 Percentage tenants satisfied with opportunities given to them to participate in landlords decision making ,pivotTable ,shape ,image ,image ,lineChart. Please refer to the notes on this slide for details
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This slide contains the following visuals: Value for Money ,clusteredColumnChart ,I25 Percentage tenants who feel rent for their property represents good value for money ,pivotTable ,shape ,image ,image ,lineChart. Please refer to the notes on this slide for details
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This slide contains the following visuals: Factoring ,clusteredColumnChart ,I29 Percentage factored owners satisfied with factoring service ,pivotTable ,shape ,image ,image ,lineChart. Please refer to the notes on this slide for details
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This slide contains the following visuals: Complaints ,clusteredColumnChart ,I3 Complaints received per 100 homes ,pivotTable ,shape ,image ,image ,lineChart. Please refer to the notes on this slide for details
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This slide contains the following visuals: 1st Stage Complaints ,clusteredColumnChart ,I4 Stage 1 complaints average time to respond ,pivotTable ,shape ,image ,image ,lineChart. Please refer to the notes on this slide for details
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This slide contains the following visuals: 2nd Stage Complaints ,clusteredColumnChart ,I4 Stage 2 complaints average time to respond ,pivotTable ,shape ,image ,image ,lineChart. Please refer to the notes on this slide for details
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This slide contains the following visuals: Anti-Social Behaviour ,clusteredColumnChart ,I15 ASB cases per 100 homes ,pivotTable ,shape ,image ,image ,I15 Percentage of anti-social behaviour cases resolved. Please refer to the notes on this slide for details
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This slide contains the following visuals: hundredPercentStackedColumnChart ,shape ,image ,image ,N32 Measures to resolve case ,Anti-Social Behaviour. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/1ac085fc-4c93-418f-a2f7-628e55e6a61f/?pbi_source=PowerPoint


This slide contains the following visuals: Housing Quality  Maintenance ,image ,shape ,image. Please refer to the notes on this slide for details
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This slide contains the following visuals: EESSH ,columnChart ,pivotTable ,C10.7 Self-contained properties that meet EESSH - Total ,shape ,image ,image ,lineChart. Please refer to the notes on this slide for details
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This slide contains the following visuals: SHQS ,columnChart ,pivotTable ,I6 Percentage properties meeting SHQS year end ,shape ,image ,image ,lineChart. Please refer to the notes on this slide for details
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This slide contains the following visuals: Emergency Repairs ,clusteredColumnChart ,I8 Average hours to complete emergency repairs ,pivotTable ,shape ,image ,image ,lineChart. Please refer to the notes on this slide for details
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This slide contains the following visuals: Non-Emergency Repairs ,clusteredColumnChart ,I9 Average working days to complete non-emergency repairs ,pivotTable ,shape ,image ,image ,lineChart. Please refer to the notes on this slide for details
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This slide contains the following visuals: Gas Safety ,clusteredColumnChart ,pivotTable ,I11 Gas safety fails count ,shape ,image ,image ,lineChart. Please refer to the notes on this slide for details
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This slide contains the following visuals: Gas Safety ,I11 Gas safety regulations not met ,Change from previous survey ,shape ,image ,image. Please refer to the notes on this slide for details
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This slide contains the following visuals: Access to Housing ,image ,shape ,image. Please refer to the notes on this slide for details
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This slide contains the following visuals: Turnover ,clusteredColumnChart ,I17 Percentage lettable self-contained houses that became vacant in year ,pivotTable ,shape ,image ,image ,lineChart. Please refer to the notes on this slide for details
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This slide contains the following visuals: Offers Refused ,clusteredColumnChart ,I14 Percentage tenancy offers refused ,pivotTable ,shape ,image ,image ,lineChart. Please refer to the notes on this slide for details
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This slide contains the following visuals: Lets to Homeless Households ,clusteredColumnChart ,C2 Percentage of lets to homeless applicants ,pivotTable ,shape ,image ,image ,lineChart. Please refer to the notes on this slide for details
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This slide contains the following visuals: Tenancy Sustainment ,clusteredColumnChart ,pivotTable ,I16 Percentage tenancies began in previous year remained more than a year - all ,shape ,image ,image ,lineChart. Please refer to the notes on this slide for details
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This slide contains the following visuals: Tenancy Sustainment (Homeless) ,clusteredColumnChart ,I16 Percentage tenancies began in previous year remained more than a year - applicants assessed statutory homeless LA ,pivotTable ,shape ,image ,image ,lineChart. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/1ac085fc-4c93-418f-a2f7-628e55e6a61f/?pbi_source=PowerPoint


This slide contains the following visuals: Tenancy Terminations ,hundredPercentStackedColumnChart ,pivotTable ,shape ,image ,image ,N10 Tenancy Sustainment - Terminations within 12 months. Please refer to the notes on this slide for details
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This slide contains the following visuals: Abandonments and Evictions ,columnChart ,pivotTable ,C4 Abandonments  and I22 evictions as a percentage of stock ,shape ,image ,image. Please refer to the notes on this slide for details
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This slide contains the following visuals: Medical Adaptations ,clusteredColumnChart ,I21 Average days to complete approved adaptations ,pivotTable ,shape ,image ,image ,lineChart. Please refer to the notes on this slide for details
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This slide contains the following visuals: Medical Adaptations ,clusteredColumnChart ,I19 Percentage approved applications for medical adaptations completed ,pivotTable ,shape ,image ,image ,lineChart. Please refer to the notes on this slide for details
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This slide contains the following visuals: Medical Adaptations ,scatterChart ,pivotTable ,I21 Average cost of adaptation ,vs ,I21 Average days to complete approved adaptations ,shape ,image ,image. Please refer to the notes on this slide for details
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This slide contains the following visuals: Rents ,clusteredColumnChart ,C17 Lettable self-contained units - Total - Average weekly rent ,pivotTable ,shape ,image ,image ,lineChart. Please refer to the notes on this slide for details
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This slide contains the following visuals: Rents ,clusteredColumnChart ,C5 Percentage average weekly rent increase to be applied next year ,pivotTable ,shape ,image ,image ,lineChart. Please refer to the notes on this slide for details
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